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22 July 2011 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 
 
Re: Comment Deadlines Established Regarding the LightSquared Technical Working Group 
Report, IB Docket No. 11-109 
 
Dear Ms. Dortch, 
 
Part of living in rural Colorado is balancing life amid natural beauty with the lack of certain urban 
amenities. The lack of a subway and 24-hour pizza delivery are easy to adjust to, but the lack of 
decent Internet service is another matter. I was raised here in Durango, and my family has made a 
living here for decades, but the sorry state of broadband service here is literally forcing me to 
consider where else to live. 
 
It’s a constant conversation here. And while AT&T is our provider, we compare notes with friends 
from other areas who assure us that the other providers are not much better when it comes to rural 
areas. That’s why hearing about the potential from the new LightSquared 4G network means so 
much to us. 
 
I work with partners at Altar Education; we produce international retreats that bring visitors to 
Colorado. We market almost exclusively on the Internet, and my service is a real problem in that 
effort. I am also a freelance writer and blogger, and had to abandon my video-blog plans because 
of poor Internet service here. Honestly, I traveled in South America a lot last year and was 
surprised that several countries like Brazil seem well ahead of us in Internet use and access, at 
least in some areas. 
 
I write to ask that LightSquared be given every possible consideration for implementing its network. 
Telephone service into areas that have no signal now is, of course, part of that potential that gets a 
lot of attention here. And a lot of stress will be saved from that improvement. 
 
My friends and I who are trying to make a living here would also note our need for more choices – 
because I have a feeling when that new LightSquared network hits town, one of the benefits will be 
improved customer service and signal quality upgrades from the guys who “serve” us now. That’s 
how it works, and we need this sooner rather than later. 
 
Yours truly, 
 
 
Katharine Clancy 
Durango, Colorado 
 


